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Celebrate the
Magic
Maine Medical Center will
Celebrate the Magic of the season
with receptions to be held this
year the week of
December II.
MMC's Brighton
Campus will host its
party Tuesday, De-
cember 12, from 1400
to 1800 hours, and the
Scarborough Campus will cel-
ebrate Thursday, December 14,
from 1400 to 1700 hours.
The Bramhall Campus starts
the day Wednesday, December




from 0530 to 0830
hours in Impressions
Cafe. Revelers will
enjoy a celebration brunch and
music of the season.
First and second shift em-
ployees and volunteers will
attend an afternoon reception
from 1330 to 1800 hours in the
Dana Center, where they will
enjoy a holiday buffet and music.
The whole first floor of the Dana
Center will be given over to the
festive occasion.
Come -- Celebrate the Magic!
The new realities of healthcare:
A Special Report
Part 3: Investing in new and renovated facilities
What does Maine Medical such as the new cardiac outpa-
Center need to have in order to tient services on P2CD.
provide the best quality care? It The new MMC Family
needs the best people available, Practice Center replaced severely
of course. It also must have overcrowded space across the
leading-edge care and up-to-date street, and allowed room for
technology, of course. There is more faculty physicians to bring
something else that is important their practices to the Center.
as well: having the right spaces Many more patients can be seen
in the right places. in the new facility, and there is
MMC has made a signifi- space for a Learning Center to
cant investment in new and meet the needs of the new
renovated buildings over the healthcare consumer who wants
past few years, and will make to be informed and participate in
similar investments in the next his or her care.
few years. Because of the size of It is important to make
the investments and the recogni- MMC's facilities customer-
tion that there are competing friendly and customer conve-
needs for funds, the question is nient. People coming into a
often asked "why spend money hospital, for example, are often
on buildings instead of other under stress. A warm, welcoming
things, like salaries?" environment will help set them
The first reason is quality, at ease and improve their experi-
both real and perceived. In many ence here. That is the reason for
cases, overcrowding and out- the renovations of the Bramhall
dated space has led to new Lobby and the planned renova-
construction, such as the inpa- tions of the Admitting Lobby.
tient unit for The Barbara Bush Renovations on patient care
Children's Hospital at Maine units, such as that planned for
Medical Center and the Gibson R5 this year, also create a more
Pavilion. These units were built pleasant environment for both
on top of the Bean Building two patients and staff.
years ago to replace outdated Customer convenience was
and overcrowded facilities else- addressed by new campuses in
where. The space they vacated, Falmouth and Scarborough.
in turn, can be renovated into These campuses bring care to the







community grows and grows!
We reached our $100,000 goal and kept on rolling.
Thanks to everyone's generosity, we've raised
$129,362.20 for this year's United Way campaign-and
pledges are still coming in! All together local people
gave more than $8.4 million to the Greater Portland
United Way this year.
The best thing about these dollars is that they stay
in the community to fight things like illiteracy, AIDS,
teen pregnancy, homelessness, and substance abuse.
Thanks to the kindness and caring of people like you,
our community's needy will continue to have a place to
turn.
Taking a moment from her long line of
customers, Betty Lindsley, Coffee Shop,
accepts a travel voucher worth $2,000 from
Mike Swan, Associate Vice President,
Operations. AV Photo.And the Winner Is...
Betty Lindsley from the Coffee Shop was the lucky
winner of the $2,000 travel voucher from Hurley Travel.
Safe travels and congratulations!
Betty wasn't the only winner, the following people
won $50 LL Bean gift certificates in the daily drawings:
Pamela ViPond, SCU
Yoshiko Pocock, Food Services




Jeffery Walsh, Environmental Services
Olga Yattaw, R6
Tina Smith, Gibson Pavilion
Sovann Meas, Sewing
Would you like to join these people as graduates of
the CNA course offered at MMC?
MMC and Portland Adult
Education are pleased to







Additional CNA courses will be offered,
beginning March 26 and September 10,2001.
Cost of the course will be paid by MMC.
FMI please call 871-2397.
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We couldn't resist ...
If you awarded the Nobel
Peace Prize, who would you
choose and why?
I would award the Nobel
Peace Prize to the nurses
becaouse my grandmouther was
so clouse to dying. They only
had one more trick to do. Which
was turn her on her stoumch and
she made it so thats why I pick
them. We thank them almost
evre day even God so thank you.
I think that they did a great job
helping my grandmother.
Carley Coleman, age 6
Carley's grandmother, Mary Cook,
was in SCU in June. This was a school
project; the spelling is Carley's. Her
grandfather, Bert Cook, brought a
framed copy to the nurses in SCu.
~ What's Happening Survey ~
Pleasetake a few minutes to complete this survey about YOUR employee newsletter. Your input is very important to us! We can't make What's Happening what
you want it to be without your answers, ideas, comments, and suggestions. Thanks foryourtime!
How often do you read What's Happening: 0 Every issue 0 Every other week 0 Once a month 0 Once every few months 0 Occasionally
o Never If never, why not?
What's Happening is published: 0 Weekly 0 Every other week 0 Monthly It should be published: 0 Weekly 0 Every other week 0 Monthly
What sections do you read: 0 Cover to cover 0 Articles only 0 Marketplace ads only 0 Calendar only 0 Other _
What parts of What's Happening do you find useful? 0 Feature articles 0 Program/event announcements 0 Marketplace ads
o Caring to Make a Difference 0 Nursing Bi-Line 0 Calendar of Events 0 About People 0 Other _
From what sources do you get most of your information about:
Supervisor Co-workers Employee Newsletter
What's going on at MMC 0 0 0
New MMC policies/programs 0 0 0
Employee news 0 0 0
Do you feel articles in What's Happening address current issues here at MMC? 0 Yes
Would you like us to add: 0 Healthy recipes 0 Employee news (birthdays, etc)
~ Please tell us what stories/issues you'd like covered in What's Happening.
Bulletin Boards Blue Memos E-mail Intranet Outside sources
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
o No
o Other _
What would you like to see lessof?
On a scale of I to 10 (I is lowest, 10 is highest), how valuable is What's Happening to you?
In your opinion, how could we earn a IO?
Any other comments you'd like to make about What's Happening?
How would you like to receive What's Happening? 0 Pick up from current distribution boxes 0 Mailed to your home 0 Delivered to your department
Which ismore important: 0 Considering the cost of postage or stafftime to deliver the newsletter via mail or department delivery
o Getting newsletters to employees quickly and easily no matter what
Do you work at: 0 Bramhall 0 Brighton 0 Scarborough 0 MMCRI 0 Spring Harbor 0 Retiree 0 Other _
Please mail or fax (871-6212) this survey by Friday, December 29, to MMC Public Information, 22 Bramhall St., Portland, ME 04102. Thank you!
OPTIONAL: If you include your name and address, we'll send you a MMC window decal.
Name Dept. or home address:
1\ La~~;:::;te
shopping?
The annual holiday Books
Are Fun Book Sale is returning to
MMC. The sale will be held
again in the second floor bypass
corridor (two floors above the
Admitting Lobby). Books Are Fun
donates 10% of the proceeds from
these sales to The Barbara Bush
Children's Hospital, totaling an
impressive $27,000 in the last
few years!
Wednesday, December 20
1200 - 1700 hours
Thursday, December 21
1100 - 1600 hous
Friday, December 22
1100 - 1600 hours
A Thank YOu
To my many friends,
Words cannot describe how thankful I am for the privilege of
working with and for all of you the past twenty-one years. What I
have learned, the joy and love I have felt and the tremendous talent
and caring I have witnessed will be with me always.
Thank you for the kind words, cards, notes, emails and the gifts
and flowers I received that were such wonderful expressions of your
thoughtfulness.
The coffee was a fun
time but there was far too
little opportunity to spend
minutes with each of you
and share memories. I
appreciate those of you
who came and extend my
best to those of you who
could not be there.
The scholarship estab-
lished in recognition of my
years at MMC is a most
meaningful gift and the generosity of those contributing is over-
whelming. This is one more testimony to the giving nature and
spirit of the MMC community.
All of these gestures have warmed my heart and enriched my
spirit for which I thank you.
There is one more gift that I wish to acknowledge which has
been enduring and that is the daily giving you all do to benefit
patients and families. The commitment and caring that makes that
real and so special is at the core of MMC's being. It is that gift
that distinguishes MMC and it is that which must be preserved.
Thank you one and all for being there, for your friendship and
for taking such good care of the community. I am honored to have
been one of you.
With affection,
Judy Stone
More than 100 give blood
The American Red Cross Blood Drive on Friday, December 1,
was a great success! A total of 119 potential donors presented and
102 units of blood were collected.
Some donors may have been attracted by the chance to win a
television. Many more were probably drawn by the opportunity to
do something good and help people who will benefit from blood
donations. Janet Alexander, MaineHealth, won the television; she
has been a blood donor since 1966.
MMC's next blood drive is set for Friday, February 16, 2001. If
you can, plan to be among those who give.
4,
Win a PlayStation 2!
The Barbara Bush Children's
Hospital at Maine Medical Cen-
ter is raffling off a brand new
PlayStation 2 (it's a DVD Player
too!) along with an Easy Rider V
game. (Donated by Wards and
NAMCO)
Tickets are $10 each and
only 1,000 will be sold. We hope
to sell at least 500. All proceeds
will benefit the children cared for
at the Barbara Bush Children's
Hospital. The winner will be
drawn December 20 at 0900
hours.
To buy a ticket, call 871-2101
or e-mail your address, phone and
credit card info to
murrata@mmc.org or send your
address, phone number, and a
check to PlayStation Raffle do
MMC Development Office, 22
Bramhall St., Portland, ME
04102. Your ticket stub will be
mailed to you.
something about the hotel as a
whole? And would you come
back?
It's the same for any busi-
ness, including a hospital. If a
business lets its physical plant
get run down, out of date, or too
small, that could have a negative
impact on how customers per-
ceive it and also on the quality
of the product or service it pro-
vides.
So MMC is working at
improving its "presentation" to
the public and to our patients
and their families. This includes
everything from a new sign out
front (to replace the battered and
worn old sign) to freshly
stripped and waxed floors on the
nursing units. Outlying cam-
puses with convenient parking
and a full array of services also
send a message to a public that
is ever-more demanding of con-
venience.
In an era of increasing com-
petition and rising consumerism,
MMC must make investments
in its facilities in order to remain
the provider of choice for
healthcare services. More about
this in our next installment.
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communities instead of requiring
the people in the communities
to come to Bramhall Street. The
physician practices in these
buildings are also "customers" of
Maine Medical Center, and
providing them with quality
office space is a good business
move for MMC. The practices
also pay rent for their space,
which helps offset the costs of
the building.
Two MMC services that are
often a person's introduction to
MMC have been renovated in
the past year. Brighton FirstCare,
at the Brighton campus, provides
urgent and walk-in care without
the fast pace of a full-blown
Emergency Department. The
Emergency Department at the
main campus is often the first
and most lasting impression
people have of MMC, at a very
critical time in their lives. Both
spaces have been renovated to be
more comfortable and efficient,
and the Emergency Department
received a badly-needed expan-
sion of space at the same time.
These "doors" to MMC's ser-
vices are now able to provide a
better patient and family experi-
ence.
The Congress Street medical
office building, right across the
street from the Parking Ramp, is
a good example of how MMC
can meet the needs of its physi-
cian customers while generating
revenue at the same time. The
physician practices located in the
building have quick and easy
access to MMC by way of the
skywalk over Congress Street, so
they have an incentive to admit
their patients to MMC. At the
same time, they pay rent for
their space which pays for the
building.
New and renovated spaces
also contribute to something less
tangible but just as important:
Maine Medical Center's image.
The physical environment we
present to our customers says a
lot about what kind of hospital
we are and gives people "cues"
about the quality of our services.
Think about when you're looking
at a hotel: can you tell by the
lobby whether it's a good enough
hotel to stay in? If you check
into your room and it's rundown
and dirty, does that tell you
They're going to the movies
The Benefits Office drew
names from among the employ-
ees who returned their com-
pleted open enrollment forms on
time, with the winners receiving
movie tickets. The winners are:








Accounts, Stephanie Meek, R3,
Kathleen Halpin, Food Services,
Margaret Grazewski, Family
Birth Center, Carrine Burns,
Housestaff, Stephen Raph,
Housestaff, Michael Manfra,
Cardiac Surgery, Matt Coro,
Information Services, Bonnie
Cyr, Family Center, Denise
McNeil, Pulmonary Medicine,
and Sarah Ahlquist, Dialysis
Nursing.
And the grand prize of a
weekend at the Samoset goes
to ...Debbie Boroyan, President's
Office! Congratulations to all!
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The Friends of Maine
Medical Center would appreci-
ate donations of stationery,
notecards, and all occasion cards
for patient use. Donations may
be left at the Volunteer Office. .
Become a MMC mentor to a
Portland High School
student. To learn more,
contact Elisa Chadwick at
871-2088oremail
chadwe@mail.mmc.OIg.
soft tub margarine of today
contains very little trans fat.
These products have been dra-
matically reduced in total fat,
saturated fat, and trans fat over
the past decade.
Surveys show that for most
Americans, fried foods are the
biggest source of trans fat. For
example, a medium order of
french fries contains four to five
times as much trans fat as a
serving of stick margarine.
Doughnuts, pastry, pie, commer-
cial cookies, crackers, and corn
chips are all higher in trans fat
than stick margarine.
Dietitians and other health
professionals are concerned that
the message from recent studies
on trans fats may send consum-
ers back to butter, which has
high amounts of saturated fat,
"just to avoid a small amount of
trans fat."
The butter vs. margarine debate
Nutrition Services gets
frequent questions from custom-
ers as to why butter is not of-
fered in Impressions Cafe. This is
one of those topics that contin-
ues to cause controversy in the
popular press.
All fats are composed of
varying kinds and amounts of
fatty acids: saturated, polyunsatu-
rated, and monounsaturated. In
addition, trans fatty acids are
created when manufacturers add
hydrogen to vegetable oil.
Saturated fat, which is
"saturated" with hydrogen, raises
your blood cholesterol, increas-
ing your risk for coronary artery
disease. Butter, fatty cuts of meat
and poultry, whole dairy prod-
ucts, as well as coconut and palm
oils, are high in saturated fat.
Trans fat is used in many
processed and fast foods, such as
doughnuts, crackers, chips and
french fries. It also gives marga-
rine its butterlike consistency.
Modest amounts of trans fat are
also naturally present in some
beef and dairy products. Trans fat
was once thought to have the
same effect on your health as
vegetable oils.
Studies several years ago
confirmed trans fatty acids can
raise levels of LDL (,bad") cho-
lesterol. Suddenly butter looked
like health food. Yet studies then
and now continue to consistently
show that trans fat's cholesterol-
raising power is only about half
as much as that of saturated fat
in butter, meat, and whole dairy
products.
It is also important to re-
member that stick margarine has
more than twice as much trans
fat as soft tub margarine. The
Win a Corvette!
Win a classic '63 Split Win-
dow Corvette with only 300
miles on it! For $100, purchase a
ticket to win this classic car and
help children and their families
at the Maine Children's Cancer
Program. First prize will be the
Corvette. Second, third, and
fourth prizes will be $1,000. The
drawing will be held on Decem-
ber 22 at the Maine Children's
Cancer Program in Scarborough
at 1800 hours. Winners not
present will be notified by
phone. Only 600 tickets will be
sold!
For more information or to
purchase a ticket, contact Christi
in the Development Department
at 871-6274.
Holiday music to benefit MCCP
The Maine Children's Cancer Program is proud to announce
that Maine Radio and Television and the Maine Children's Cancer
Program have teamed up this holiday season on the release of a
Christmas music CD. The very talented Laura Darrell, a thirteen-
year-old sensation from North Yarmouth, has lent her voice to this
project and the final product is incredible. Even more incredible is
the fact that $3.00 of every CD and cassette sold will be donated to
the Maine Children's Cancer Program. This could amount to a dona-
tion of $120,000 to $150,000 to the program.
The CD and cassette are available at MMC's Gift Shop, Shaw's
Supermarkets, Reny's Department Stores, Mr. Paperbacks, Elks
Lodges, and at a table in the Maine Mall: $14.99 for the CD, $9.99
for cassette.
Volunteers needed
Laura Darrell will sing in this year's "Magic of Christmas" with
the Portland Symphony Orchestra, and the Maine Children's Cancer
Program needs volunteers to help sell the benefit CDs and tapes at a
booth at the concert. Volunteers are also wanted to help sell them at
the Maine Mall. People are needed for Fridays, Saturdays, and Sun-
days. If you would like to help with either MCCP volunteer opportu-
nity, please contact Christi in Development at 871-6274.
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Marketplace
In orderto ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.
FOR SALE
Cumberland Foreside: Wonderful
colonial on spacious private lot in
quiet desirable neighborhood. 4 BR,
2.5 BA, hardwood floors, open floor
plan, 3,000 sq. ft. of living area. Call
781-7194.
1991 Isuzu Stylus, 5-speed, gold,
AM/FM cassette, AC, power steer-
ing, lOOKmiles. $1,200 or no. Call
772-8953 ext. 1.
8' x 10' aluminum shed. Never
built, new this spring, gambrel style.
Paid $450, will sell for $300. Call
583-6410.
Two kayaks: Boreal design 16'
fiberglass sea kayak w/rudder, like
new $1,600; Boreal design 16'
plastic sea kayak w/rudder $850;
Large air conditioner, works great,
$25; wooden extension ladder, 16' x
150', like new, $150. Call 828-
4421.
Kids size 4 snow boarding boots in
very good condition. $50. Call 741-
2150 eves.
Brand new high performance snow
ski bindings, Salomon S900
Propulse, regularly $399 at ski
shops, selling for $225; ski boots
XR7, $45; UVEX ski helmet size L,
$25; ski suit Edleweiss blue/black,
$20. Call 773-9573.
1996 Jeep Grand Cherokee Limited.
Forest green, excellent condition,
loaded, leather, sunroof. 122K
highway miles. Well maintained.
Asking $12,800 (below book). Call
655-2883 or 772-2593.
1996 Ford Escort. Runs but needs a
little work for sticker. $350 or BO.
Call 772-2593. .
South Portland: Country Gardens,
x-large ranch. 3-4 BR, 2 BA, 2 car
garage, many extras including
12x223 season sunroom. Call 781-
2856.
1990 VW [etta GL, 2 dr, sunroof,
red, snow tires, new sticker & new
oil change, 160K miles, asking
$1,800 or BO. Call 642-6860.
1991 Toyota Corolla 5 spd, 125K
miles, light blue, 4 dr. AM/FM
cassette stereo. New tires, runs
great. Needs exhaust work. $800.
Call 878-0291.
Scarborough: Townhome. Wonder-
ful sunny 2 BR, 1.5 BA, 1 car
garage. Marble entryway, ceramic
tiled K & baths, great deck w/
wooded views. $115,000. Call
x2244 or 883-5952.
Sleep sofa: beige, queen size, 3
cushions ..Good condition. $295.
Call 773-2638.
FOR RENT
Portland West End: 2 BR, no smok-
ing, no pets, near MMC. Prefer
med. res./professional. $650/mo. +
utils. Available 1/1/01. Call 772-
4093.
Pine Point, Scarborough: Near
beach, no smoking, no pets, 4 BR, 2
BA, comfortable, furnished & cozy.
Call 883-4983.
Old Orchard Beach: New condo. 2
BR, 2 BA. Call 883-4983.
Portland: 1 BR apt. in sunny colo-
nial house near MMC. Call 773-
3112.
Spring St.: One BR apt. available
now. No smoking, no pets, very
quiet. Heat & HW incl. $575/mo.
plus sec. dep. Call 329-5621.
West End: Spacious 5 room, 1 BR
apt. in owner-occupied building.
Fireplace, HW floors, LR, DR, eat-
in K, study & ample closet space.
$675/mo. + utils. & deposit. Cats
welcome, no smoking. Available 12/
1. Call 879-4705 after 1630 hours
or email joelkhall@yahoo.com.
Cape Elizabeth: sunny 3 BR, large
K & LR, W!D in cellar. Close to





December 8forthe December 20 issue
ard
December 22 forthe January3 issue.
All Items must be in wnting
and may be sent by
interoffice mail to the Public Information
Department, bye-mail to FILIPL,
or by fax to 871-6212.
No pets. Call 871-1461.
Portland: 3 BR ranch in great
Westgate neighborhood. Available
immediately $1,250/mo., rental
discount available. Call 879-0303.
ROOMMATE
WANTED
Professional female to share 3 BR
apt. No smoking, drinking or pets.
Available now. Call 772-9107
between 1700-2000 hours.
Professional to share West End
sublet w/female roommate. Avail-
able January to mid-April, 2001.
Fully furnished, HW floors, expan-
sive layout, 2 BR, LR, DR, K, BA,
laundry facilities in basement.
$350/mo. + utils. Call 771-7892.
CHILD CARE
Licensed daycare 1 mile from
MMC. Private horne on dead end
street, large yard, near Westgate
Shaw's. Two full-time toddler
openings available immediately
(over 2 1/2 years old). Loving horne,
reasonable rates. Excellent refer-
ences. 0730 - 1730 hours Mon. -
Fri. Call 773-9042.
WANTED
Full size box spring & mattress in
good shape under $50. Call 797-
3739 & leave message.






























CNA Course Info. 1830-
2000 hours, Dana Aud.
Call 871-2397.












The Healing Arts Chorus
presents




This performance is free and open to the public
Boxwood trees for your home!
The Flower Box is taking by fax, 871-6883 -- or by
orders for boxwood trees. ~Phone, 871-4707. If e-mailing
They will be decorated with or faxing your order, please
red bows and gold balls, include your name, phone,
unless you would like a date you want to pick up
different color. Order by your tree, and the color
email, sheeda@mmc.org -- bows you desire.
Impressions Cafe
Look for "Impressions Menu"
under Quick Links on MMC's
intranet home page.
Or call K-A-F-E (x5233).





To find What's Happening
online, go to MMC's
Intranet site, find "Quick
Links" on our home page,
and click on
What's Happening.
What's Happening is published every other
week at Maine Medical Center for members
of the hospital community and for friends
of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC,
22 Bramhall Street, Portland, Maine 04102-
.3175. (207) 871-2196. Editor: Wayne L. Clark.
. "What's
HappeiiDic7
D Change name or address as
shown on address label.
o Remove my name from your
Whats Happening?mailing list.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175
Please return this address label in
an envelope to the Public
Information Department.
The MaineHealth® Family
